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Tourism:
the world's largest “industry”

Even if tourism Is often represented as industry
of low impact, the researchers have begun to
recognize the tourism as a factor of
environmental change and taking into
consideration the heterogeneous nature of the
tourism phenomenon and organizational and
functional structures of tourist destinations.



The “new tourist”
in the "new economy” era

Recognition that the “old” form of mass tourism can
destroy the nature of host communities through
pollution, overcrowding, environmental degradation,
crime and deviance, has led to internal and external
forces which continue to change the nature of the
tourism industry.

Internal forces for change include “new” aware
consumers, as well as availability of new technologies,
while external forces include recognition of
environmental limits and the emergence of a new global

“best practice” of flexible production.



New tools for sustainable tourism
destination management

Internet and tourism have close links as one of the earliest global
applications of world-wide computer networks were the ticketing systems
of airlines. The various available internet services may be categorized in
specific sub-systems of applications as below:

* Information

« Promotion and virtual tours (virtual representations of the
physical space, 3D models of buildings and public spaces,
panoramic photos, interactive maps, videos or even real time

web cams)
« Online services (on line booking, e-commerce and e-booking,

digital market places).
« Consumer Generated Media (the new travel community

strength)
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The General Director of the Guggenheim Museum Bilbao

welcomes users in a virtual tour to the museum
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Web 2.0 and
Consumer
Generated Media

These new
technologies and
basically this new
“Internet ethic” has
led to the creation
of a dense web
travel community
whose action brings
exponential
changes to the
travel culture and
affect tourist
destination
leadings.




the case of Digital Corfu

www.digitalcorfu.com

Digital Corfu platform has been developed by the Urban
and Regional Research Unit (URENIO) of the Aristotle
University of Thessaloniki in the framework of the co-
financed European Innovative Action 2000-2006 program
“3l-Innovation in lonian Islands”.

The object of the “Digital Corfu” program action was the
creation of the digital city of Corfu, as a pioneer effort for
the representation of the Old Town of Corfu by the
means of virtual tour technology.


http://www.digitalcorfu.com/
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a virtual tour
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Spianada Roof Garden-Tour Start

Welcome to the Virtual Tour of Corfu’s historic center

At the map on the left window you can see a number of intresting places marked with red dots. You can explore them, by clicking
on these dots. Your current place is marked with a bigger red-yellow dot

virtual city tour

At the right window you can see what you would have been seeing with your own eyes if you were stnding at that place, in the
Worldy( ama). Draging your mouse lets you move your virtual view to any direction. Pressing the [A] and [Z] keys on
1. Digital Corfu VirtualToup- o= ) e
the Keyboard lets you zoom-in and zoom-out

Clicking on the red dots appearing in the panorama, you can move to an other part of the virtual tour

Have a nice (virtual) touring
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3. Accommodation

(L% ) digital Corfu

7 a virtual tour
to the historical city center
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Staying
at Corfu’s historical center

Corfu Palace Lux ‘ Siorra Vittoria Lux
Cavalieri A ‘ Bella Venezia B
Arcadion B |

‘ Konstantinoupolis I

Reservation form

Arrival date:

January K | [2007

Departure date:
January =l | [2007
R

-

E

chitdren:[ ]

Full name:

Full address:
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Hotel Arcadion

CONTACT INFORMATION

Address: Telephone(s):

2 Blasopoulou st - Spianada 003026610 37670
003026610 45087

Email: info@arcadionhotel.com

Web Site: www.arcadionhotel.com

GENERAL INFORMATION

Category: B

Operation months: January - December
Contruction date: 1568
Refurbishment date: 2001

ROOMS
Numbr of rooms: 33

32 rooms 1 suite

MEALS

Breakfast: Continental buffet
Lunch: A |3 carte

Dinner: A |a carte

DISTANCES

from the city: 0
from the airport: 2
from the seaport: 2

HOTEL FACILITIES
A/C, Bar, Breakfast room, Central heating, Lift, Lobby lounge, Reception,
Roof garden, Safe boxes, TV room, Room service, Garage

ROOM FACILITIES
A/C, Internet faciliti t i Bath/Sh , Mini bar, Telephone,
Satellite TV

OTHER FACILITIES

OTHER INFORMATION

Telephone: [
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MNpdkeral yia évav peyaio xopo puotnpiakng diabzong pe Toixoypapisg ouppoiwv
TwY TPIOV povoBeioTIKOV Bpnokei®dv, o NpoauAsiog XWPOS Tou EoTiaTopiou diaTnpei To
Bik$ Tou pUBo. ZUpPWVa PE AuToV, ToV Kaipd nou To AaBpeundpio avBoloe oV
negioxn, and To nnyadi éByaive pia ayeAada pe pia koudouva kpepacpévn oTo Aaipd,
kai|énolog TUXaIVE va TNV KoITakel, pappdpwve. H pia nAsupd Tng pikpAg nAarsiag
onqu Asiroupyei To kaAokaipl wg £0TIATOPIo, NAGICIWVETAl NG ToV Evav ToiXo TG
exkAnoiag Tng KpepaoTng, n onoia ovopaoTnke £ro1 AGyw Twv KavTnAidv nou
kpapouoav an' £Ew.
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Ki dgpou kavere autn Tn mini apxaioAoyikn Eevaynon, pnopeite va diatnpnoere T
polavTikn oag diaBeon f va TNV eykataAeiyeTe oTa aouykpita mara Tng dieBvolg
koulivag Tou eomiatopiou. ‘Eva noAl evdiagpépov NIATO Eival TO CWTAPIOUEVO KOTONoUAO
We caAToa pe cagpdav, capndavia kal kapapeAwpévo aplydalo i kpéneg pe onavaxi Kal
npaaivo Todl, YEUOEIG Nou PnopeiTe va ouvBudceTe e ekAekTd Kpaoi . Mnoutdapn,
Kartmi i Nepkiviapiko Xpuooxoou. To enidopnio eival —onwg oAa exei- egioou
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'Qpeg AziToupysiag
dzinvo

4. Dinning / restaurants

owTapiopéve kotonoulo pe caAtoa pe cagppdv, capnavia kar kapapeAwpéve aplydaiol
f KPENEG PE ONavaKI Kal Npacivo Todi

AAAEZ NAHPO®OPIEZ
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shopping e
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All the categories, Cafe - Bar, Patisseries , Jewelry Shops, Clothes & footgear, Gift
shops & souvenirs, Travel Agencies, Opticians, Bookstores, Various

Olympia - Zisimos

The most famus coffee-beer-patisserie shop in Corfu.

Alexis Periklis

Traditional patisserie - dairy

Athanasiou

: Preserving the tradition of Corfiot sweets for two generations

Voulismas

Hidden in a narrow passage, known to connoisseurs and the versed
in quality products.

shopping
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dinning L
at Corfu’s historical center

All the categories, Café - Bar, Patisseries , Jewelry Shops, Clothes & footgear,
Gift shops & souvenirs, Travel Agencies, Opticians, Bookstores, Various

Ronaldo's workshop

Ronaldo's workshop, full of paintings, special ceramic
creations and unique masterpieces.

Antica
For those who love old and beautiful things...
Antiquerie

The jasmine on our doorway, our natural politeness and
smile are waiting for your visit.

Athinaios Ceramics

ceramics to cover all tastes...
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In a 16 th century Venetian edifice in Corfu old town, in Kantouni Bizi, you'll
discover how creative it is to choose the perfect present for every relation and
occasion...

at CAVA PAIPETI

We have decorated our place with a lot of care, thus creating the appropriate
environment for providing you with comfortable and friendly service.

We have got a special and selected collection, which is constantly enriched with the
best products available. Our collection comprises an ample variety of wine and
champagne from Greece and from all over the world.

We can provide you with varieties of Grappa, Malt Whisky, Vodka, Swiss chocolates
GOLDKENN and Belgium chocolates CORNE'PORT ROYAL.

In our shop you'll also find a large variety of traditional Corfiot products, such as
koumkouat, caramelized almonds and sweet almond paste bars.

We create the finest and the most original handcrafted packages, making our
products glorious for the eyes and making sure, at the same time, that they be
dispatched on time.

All you need to do is call us at 2661030778.

View products

Operation hours:
7, Arlioti- Maniarizi St.
tel: 003026610 30778 fax: 0030

The Digital Corfu
commercial district
includes 110 business:
hotels, café, restaurants,
cake-shops, jeweler’s,
boutiques, shoe-maker’s,
gift shops, tourist and local
products shops, travel
agencies, bookshops etc.

The “shopping” option
gives the user the choice
of taking a virtual stroll
around the shop windows

Digital Corfu e-market place:
cava shop


http://www.digitalcorfu.com/shopdetails.aspx?lang=en&catid=11&id=52&imgid=97&bm=0
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Cluster Map - Visitors to www.digitalcorfu.com


http://www3.clustrmaps.com/counter/maps.php?url=http://www.digitalcorfu.com&type=small&category=free&clusters=no&map=world

Conclusions:
towards a creative travel experience

The support of the new digital technology is valuable in a
sustainable tourism destination management as, now, tourism
related governmental agents have strong tools in order to:

Promote the specific cultural or environmental identity of each
place, all over the world, against a mass cultural homogenize.

Promote alternative tourist destinations against traditional and
replete ones. Emergence of new alternative tourist destinations -
thematic tourism

Inform travelers with a high quality of information about tourist
destinations and support them with specific e-services. Well-
Informed travelers with respect to the environment, the
monuments, to the local ethics and the cultural identity.



